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Hello All,

It is with extreme pleasure that I announce a promotion.  Veronica Ramsey has agreed to accept a newly created position here at TSM.  Starting in January she will be promoted to Material & Customer Service Manager.  In this new role she will still manage the SA Team.  She will also be hiring a new SA for Aurora to take over her direct SA responsibilities.  From there she will be leading the charge on our new Smart Software System.  This system will enable all product lines to get ERP type reporting and will support our inventory replacement efforts.  With over 10,000 stock items and the growth we have seen, it is imperative that we automate and get better reporting to improve our inventory positions.  V will be working with all five product lines in not only the Smart Software system but also in our overall buying & inventory management.  

There is one last area V will be getting more involved in.  SS Wire & Rod has had tremendous growth over the last few years.  Thanks to Spring Wire, Freeport, and a first-class Sales Team we are up over 25% this year and will ship over 21,000,000 lbs. of wire & rod in 2021.  As Sales has seen, I have been relying on V more than ever to help manage the product line.  Going into 2022 and beyond, V will continue to expand her role in the SS Wire & Rod product line. 

V has been an incredible team player and continues to take on more and more challenges and responsibility.  We are very fortunate to have her as a key member of the team.  Please join me in congratulating her on a well-deserved promotion!!  

Jay Mandel
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